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OBJECTIVE 
 
To determine procedures for impounded shopping trolleys. 
 
POLICY 
 
1. A notice be sent to the owner of the trolley giving twenty one (21) days to release the trolleys. 
 
2. A fee be charged for each shopping trolley released. 
 
3. If trolleys are not released, a letter be sent to the owner giving only seven (7) days to release the 

trolleys concerned. 
 
4. Failing the release of trolleys, they be disposed of as appropriate. 
 
 


