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OBJECTIVE

To determine what action Council should take in respect to noise complaints from licensed premises.

POLICY

The information be noted and that the procedure to be adopted when lodging a complaint in relation to
noise from Licensed Premises, be publicly advertised.

Recent amendments to the Liquor Act, 1982 now allows noise complaints about premises licensed to sell
liquor to be lodged by a member of the public and dealt with informally by a member of the Liquor
Administration Board.

Where the quiet and good order of the neighbourhood of licensed premises has been unduly disturbed as
a result of:



the manner in which the business of the licensed premises is conducted; or
the behaviour of persons after they have left licensed premises; or
both of the above,

a written complaint may be lodged with:
The Secretary, Liquor Administration Board, GPO Box 7060, Sydney 2001or telephone (02) 9995 0300.

When a complaint is receive, the licensee is notified and an informal conference may be called where both
the complainant and the licensee will be able to present their cases. Legal representation is optional.



